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1 Quick Start

1. Connection and startup:

Connect one end of the cable to the scanner and the other end to your computer. You may

connect directly to a Type-C port on your computer, or use a Type-C to USB adapter for

connection.

2. Case creation:

Click "Create Case" and enter patient information.

Select case type (restoration, implant, orthodontics, health report, or removables),

corresponding tooth position, and other case information.

3. Start scanning:

Click "Scan".

Scan the oral cavity according to the instructions on the screen to ensure optimal distance and

data quality.

4. Inspection and storage:

Click "Optimize" to enhance the data.

After optimization, check the scan data.

Click "Export" to store the scan results.

5. Export/Share/Cloud transfer:

Click "Export" to export the case information to a fixed format

Click "Share" to generate a QR code and download link for downloading the case file via the

network

Click "Send" to share the case with the factory or save it to cloud storage.

6. Caution:

Be sure to disinfect the scanner before and after each use.

Prevent liquids from entering the device.

Regularly clean the scanner for optimal performance.
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2 Hardware

2.1 Hardware introduction

S/N Component Quantity Icon Description

1 Scanner
Handpiece 1 Used for processing image data

2 Protective Tip 1 Used to protect the scanner
handpiece when idle

3
Standard

Scanner Tip
3 Used to collect intraoral scan data

4 Mini Scanner
Tip 1 Used to collect intraoral scan data
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5 Scanner cradle 1 Used to place the scanner
handpiece

6 USB Adapter 1 USB-C to USBAdapter

7 USB flash drive 1
Includes installation package and user

manual

8 Certificate 1
Warranty card and product

qualification certificate

2.2 Hardware installation
Follow the steps below to complete the wired connection.

Step 1: Remove the protective tip

Step 2: Install the scanner tip

Push the scanner tip firmly onto the scanner handpiece to ensure a secure connection.

Step 3:Connect one end of the pigtail cable to the scanner and the other end to the computer.
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It can be connected to the Type-C port as shown in Figure 1, or via the USB adapter as shown

in Figure 2.

Figure 1 Figure 2

Step 4 The scanner indicator is constantly on in blue, indicating a successful connection.
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3 Software
3.1 Software introduction

3.1.1 Aidite Cloud scanning software

The oral scanning software installed on the computer includes three modules: case module,

scanning module, and post-processing module.

The case module implements management functions such as creating, editing, searching,

deleting, uploading, and sharing cases.

The scanning module collects digital images of the oral cavity and outputs 3D data in STL,

OBJ, and PLY formats.

The post-processing module includes functions such as editing, sending, exporting, and

sharing after scanning is completed.

3.1.2 Aidite CloudWeb

Aidite Cloud (hereinafter referred to as the "cloud platform") is a platform that connects

clinical and technical personnel. This platform provides functions such as registration,

password change, partner management, order management, and file cloud storage. On this

platform, you can establish links between factories, doctors, and hospitals/outpatients to

manage orders and maintain account information.

Please visit this website: https://intraoralscan.aiditecloud.com

3.2 Software installation

3.2.1 System requirements

Before installing and running the provided software program, your computer should meet the

following requirements:

Item Description

CPU Intel Core i7-9700 or above (laptop i7-9700H or above)

Graphics card NVIDIA GeForce 3060GT or above

VRAM 8 GB or above

Memory 16GB DDR4 or above
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Hard disk
256GB SSD or
128GB SSD + 1T HDD

Operating system Microsoft Windows 10 64 Professional or above

Display resolution 1920*1080

Port USB3.0

3.2.2 Software installation steps

Step 1: Insert the USB flash disk into the computer and manually install the software.

The software version will be updated regularly. Please install the necessary version as

required.

Step 2: Enter the installation wizard and click "Next".

Step 3: Click "Next".
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Step 4: During the installation process, click "Finish" after completion.

3.3 Use of Aidite Cloud scanning software

3.3.1 Registration and login

3.3.1.1 Registration

Step 1: Open the software and enter the login interface.

Step 2: Click "Register" and enter the registration interface.
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Step 3: Select a role type: outpatient or factory, and then click "Next". Outpatients can send

orders to factories which can also receive and download orders.

Step 4: Select or fill in your country, organization name, and username. Click "Next".
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Step 5: Fill in your email and set a password. Click "Next".

Step 6: The software will send a verification email to your registered email address.
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Step 7: Open the email and verify your identity to complete the account registration.

Step 8: Return to the login interface and enter your account and password.

3.3.1.2 Login

Users can log in using their Aidite cloud account.

3.3.2 Case module

3.3.2.1 Interface introduction

Main functions of the main interface
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S/N Number
of Pages Description

1 Settings

Switch between online/offline mode

Change language, dental position system, and file storage

settings

View and modify information such as username, phone

number, email, address, etc.

Log out

2 Patient

Add a new patient, and click this button to

enter the "New Patient" window. Enter name, gender, age, and other
necessary information to add a new patient.

Please enter the patient's name to search.

Click to select filtering criteria to find the target patient.

Sort by criteria (such as patient initials, creation date, and

access time).

3 Case
Click to create a new scan case. Create a new

case based on a specific patient. The relevant information will be
automatically filled in and can be edited.
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4
Functions
after

scanning

Open folder: Open the local storage folder.

Copy case: Copy the current case information to a new case.

Gallery: View saved screenshots and high-definition photos

during scanning.

Add base: The flat base can be automatically added, and the

output data can be directly used for 3D printing.

Edge lines: Manually draw edge lines.

Share: Generate a QR code and download link. Users can

download compressed files by scanning the QR code or opening the
link.

3.3.2.2 Creating cases

Step 1: Click "Create Case" and enter the order information. Each case must use the same

scanner. If you need a different scanner, you must create a new case.

Step 2: Select doctors and operators from the dropdown menu, or add doctor/operator

information to the list.

Step 3: Select case type: Based on the patient's treatment type, select from restoration,

implant, orthodontics, health reports, and removables.
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Type of
Case Description

Restoration
Replace or repair the missing tooth structure. The treatment types include
single crown, bridge, inlay, and veneer. Dentists will select the appropriate
treatment type according to the actual situation.

Implant

Replace damaged or missing teeth with dentures. The treatment types with
the use of implants include crown jaw, bridge jaw, maxilla, mandible, and
full jaw, and dentists will choose the appropriate type according to the actual
situation.

Orthodontics
Deal with irregularity and orthodontic issues of teeth. The treatment types
include fixed adjacent positions, movable adjacent positions, and invisible
adjacent positions.

Health
report Oral cavity examination.

Removables
Refer to dentures that patients can remove and wear on their own, which are
used to replace missing teeth and their surrounding tissues. The treatment
types include complete dentures and partial dentures.

Step 4: Select teeth directly on the tooth position diagram. Select the following steps based

on the type of case

Select the type of implant.

Type Description

Personalized base Add steps for scanning subjects.

Personalized base (manual positioning) Add steps for scanning installation.

Screw fixation Add steps for scanning implants.

Screw fixation (manual positioning) Add steps for mold scanning.

Set materials.

Step 5: Click "Scan".

Other functions are as follows

Operation Description

Export Export 3D data displayed in Aidite (in the format for Aidite 3D printers),
STL, OBJ, and PLY formats.

Cloud order Upload your case to cloud

Cloud sharing Generate QR code and download link
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3.3.3 Scanning module

3.3.3.1 Interface introduction

S/N Name Description

1 Patient Patient name

2 Camera
window Display real scanning scenes
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S/N Name Description

3 Navigation
bar

New orders, scanning, processing, and saving. You can click the
navigation bar to switch between executed steps.

4 Progress bar Display the current position throughout the entire progress.

5 Preview

Support previewing scanned data.
To obtain a full view of the model:
● Rotation: Click and hold the left or right button, and move the
cursor.
● Translation: Simultaneously hold the left and right mouse buttons,
and move the cursor.
● Zoom: Move the mouse wheel.

6 Operation
Process: Optimize examination scan data.
Save: Save the current scan data.
Scan: Start scanning

7 Tool kit

True color scanning

AI intelligent scanning: After clicking, miscellaneous data such

as cheek, tongue, and soft tissue data will be automatically deleted
during scanning.

Lock scan view: When clicking "View Lock", the model will be

examined from a fixed angle during scanning, and the automatic
perspective tracking function will not be enabled.

Metal scanning: It will increase the scanning speed of metal

teeth and improve the overall scanning.

Retention of more mucosal data: Mucosal tissue data will

increase during edentulous jaw scanning.

By combining impression and intraoral scanning functions,

intraoral and impression scanning can be combined to obtain more
complete intraoral data. Draw a closed area and then delete it.

Move the eraser to the area you want to delete, and click to

delete the area covered by the green circle.

Move the cursor and press the left mouse button to draw a closed
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S/N Name Description
curve. Release the mouse and click "OK" to delete the selected area.

Lock scan area: Click the button to set the scan lock area, and
ensure that the data in the lock area will not change during
subsequent scanning.

Delete the current scanning model.

This area will display more partial details in a higher resolution
grid.

Restore to default size and position.

When this icon is clicked, the following functions will be displayed.

Click this button to take high-definition photos.

Switch the maxilla and mandible data after scanning or
post-processing is completed for cases of maxilla and mandible
inversion during the scanning

High-resolution refinement, drawing the areas that need to be

refined to obtain a more refined model

8 Device
status Display the status of the device , during non-scanning processes

9 Other
operations

Video Recording:Record screen operations for case presentation

and communication

Screenshot: Record the screen, take a screenshot, and check the
screenshot.

Screenshot viewer

Scan settings

Precision calibration
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3.3.3.2 Scanning settings

S/N Name Description

1
Scanning
distance
indication

Green: The scanning distance is relatively appropriate.
Yellow: The scanning distance is moderate.
Red: The scanning distance is too far.

2 Data quality

Display the quality of scan data. The highlighted low-quality
areas may be deleted after the refinement.
Purple: The scan data has low quality/density and will be deleted
during the examination optimization. If it is necessary to preserve
this area, it needs to be scanned again.

3.3.3.3 Case process of the restoration type

Enter case-related information, including doctor, operator, due date, and case type for

restoration. Select the corresponding tooth position, and confirm tooth position information,

tooth color, implant type, material, whether preoperative scanning is required, and other

related information.
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Step 1: Enter scanning and scan maxilla information

Step 2: Switch to the mandible and scan the mandible information
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Step 3: Switch to occlusion scanning and scan the occlusion relationship matching

Step 4: Click "Process" to perform optimization
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Step 5: Click "Save" to end the scanning process

3.3.3.4 Case process of the implant type

Enter case-related information, including doctor, operator, due date, and case type for

implants. Select the corresponding tooth position, and confirm tooth position information,

tooth color, implant type, material, whether preoperative scanning is required, and other

related information (here, the mandible is an example of a working jaw)
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Step 1: Scan non-working jaw (maxilla)

Step 2: Scan working jaw (mandible)
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Step 3: Scan the occlusion and perform maxilla and mandible matching

Step 4: Switch to scanning with a scanbody and confirm the position of the scanbody
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Step 5: Click the "Scanbody Selection" function to start confirming the position of the

scanbody
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Step 6: Import scanbody data

(1) Select "Scanbody", choose from the scanbody library, select recently imported data, or

import from the local

(2) For cases of a complete edentulous jaw, select "Customized scanbody" and import

scanbody stl data from the local. Note: After selecting "Customized scanbody", turn on the

"Cantilever scanbody" mode at the same time
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Step 7: After selecting, start scanning with the scanbody. If "Scanbody" is selected, the

scanbody data will automatically match during the scanning; if "Customized scanbody" is

selected, the scanbody data will automatically match after the scanning is completed
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Step 8: Click "Optimize examination" to perform optimization

Step 9: Click "Export" to end the scanning process

3.3.3.5 Case process of the health examination type

Enter case-related information, including doctor, operator, due date, and case type for health

reports.
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Step 1: Scan the maxilla

Step 2: Switch to mandible and perform mandible scanning

Step 3: Switch to the occlusion and perform occlusion scanning and matching
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Step 4: Click "Optimize examination" and switch to the maxilla/mandible to view the lesion

information automatically detected by AI

Step 5: Click "Add", select the model area, and add new lesion information
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Step 5: Add/edit lesion information

Step 7: Click "Export" to end the scanning process

Step 8: The case interface will display lesion information generated automatically, which can

be edited, deleted, etc.
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Step 9: Click "Report" to view the content of the generated health report. You can choose to

export it to your local computer or generate a QR code or network link for download
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3.3.3.6 Case process of the orthodontics type

Enter case-related information, including doctor, operator, due date, and case type for

orthodontics, and scan steps are the same as those of the restoration type

Step 1: Orthodontic simulation function entrance

Orthodontic simulation function requires additional download
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Step 2: Preprocessing stage

Adjust the jaw coordinate axis, and adjust the endpoint direction after selecting the axis

1. Adjust the plane to be parallel to the tips on both sides of the 6th tooth

2. The blue axis needs to point towards the tooth root direction

3. The green axis needs to pass through both 6th teeth

4. The red axis needs to pass through the middle of both 1st teeth
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Step 3: Tooth segmentation stage

1. Manual segmentation

The software will automatically perform tooth segmentation. Please check the automatic

tooth segmentation status and tooth position identification. In case of any errors, manual

adjustment should be conducted.

Left click to switch between the tooth segmentation results and the actual tooth model.

Click on "Add Tooth", mark the area to determine the area, and finally fill in the tooth

position.

2. Tooth position adjustment

Select the tooth and right click to modify the tooth position information.



36

3. Segmentation line

 Blue line: Used to mark the tooth area

 Green line: Represents the adjacent surface between two teeth. The green dot can be

obtained by overlapping the dots on the blue line of the two teeth

 Red line: Represents the selected line

 Yellow dot: Represents the selected dot

 Requirements:

 The green dots closest to the gingiva on the labial and lingual sides must be dragged

to the tip of the gingival papilla

 There must be at least one contact point on both the labial and buccal sides

(requiring at least 2 green dots)

 In case of inaccurate automatic recognition, adjustments need to be made based on

whether the specific teeth are adjacent
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4. Dental axis adjustment

 Red x-axis: Points towards the mesial direction of the teeth

 Blue z-axis: Points towards the gingiva direction

 Green y-axis: No adjustment required, and performing automatic calculation

Step 4: Teeth alignment stage

 After entering the teeth alignment stage, you can create a new case to select the type of

teeth; (determine whether to preserve/close extraction space, virtual teeth, or missing

teeth)

 Multi-angle views of initial and target positions; (comparative view of the upper,

lower, left, right, front, and back of the maxilla and mandible)
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 Generate orthodontic simulation animation files; (they can be exported and saved,

allowing adding new schemes, and will start from the tooth alignment stage)

3.3.3.7 Case process of the removables type

Enter case-related information, including doctor, operator, due date, and case type for

removables.
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After starting the scan, the scanning process is divided into two phases. The first two steps

are intraoral scans performed inside the patient's mouth, covering the maxillary edentulous

jaw and mandibular edentulous jaw. The subsequent three steps are extraoral scans conducted

after removing the wax rim or old dentures, which include scanning the old maxillary

dentures, old mandibular dentures, and recording the occlusion.

Step 1: Scan the maxillary edentulous jaw

Step 2: Scan the mandibular edentulous jaw
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Step 3: Scan the old maxillary dentures, and the software will automatically match the

edentulous jaw data with the old denture data

Step 4: Scan the old mandibular dentures, and the software will automatically match the

edentulous jaw data with the old denture data
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Step 5: Scan the occlusion to obtain the final overall data

3.3.4 Post-processing module

3.3.4.1 Export

Step 1: After the scanning is completed, click "Export" to export the case file

Step 2: Select the export format, export path, file name and other information, and confirm

and complete the export
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3.3.4.2 Sharing

Step 1: Click "Share" to generate a network link and a QR code for downloading case files

3.3.4.3 Sent

Send the case to the factory

Before using this function, you need to first bind a relationship with the factory

Step 1: On the case page, click "Send", select the target factory, and then click "Send".



44

Step 2: After sending succeeds, the recipient will receive an email notification. You can check

the order status in the case menu on the backend. After the factory completes the order and

uploads logistics information, you will receive an email reminder.

Step 3: Send the case to "My Cloud".

On the case page, click "Send" and select "My Cloud".
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Step 4: After sending succeeds, you can view it in the cloud storage menu on the website.

You can view and download case data by logging into Aidite Cloud Web from any computer.

3.3.5 Software update

3.3.5.1 Backend push for software update

(1) When a new version appears, the software will automatically pop up an update window.

Click "Update Now".
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(2) After the download is completed, an installation window will pop up. Click "Install Now"

(3) Complete the installation according to the installation instructions.
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3.3.5.2 Manual operation for software updates

(1) Customers can manually obtain updates by clicking Settings - About to obtain updates

(2) Follow the installation instructions for the next steps
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3.4 Use of Aidite Cloud Web

3.4.1 MyAccount

Display basic information while allowing customers to modify the sending status of email

reminders and password changes
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3.4.2 Case

Orders received from the factory account or orders sent from the outpatient account will be

displayed here. You can push ahead the order status, view the details interface, add notes, and

perform other operations.

Click "Details" to display details

Case information

Preview 3D model
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View high-definition photos and screenshots

View and download case files

View the change log about this order
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3.4.3 Cloud storage

All cases sent to cloud storage will be displayed in this interface, where you can perform

operations such as downloading, deleting, renaming, and viewing models. Fuzzy search and

batch operations are supported.

3.4.4 Partner

In the partner management interface, you can perform operations such as searching, applying

for partners, viewing applications, and managing existing partners
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3.4.5 Equipment management

This interface is only available in the factory account for managing oral scanners bound to

this account, which supports fuzzy search, unbinding, batch operations, and other operations
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4 Maintenance
4.1 Disinfection
Step 1: Prepare sealed bags, gauze, and CaviWipes, and prepare to clean the scanner tip

Step 2: Rinse the scanner tip

Step 3: Dry the scanner tip with CaviWipes

Sealing bag scanner tip CaviWipe

s

Gauze
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Step 4: Blow dry the scanner tip

Step 5: Fill the scanner tip with gauze

4.2 High-temperature and high-pressure sterilization
Step 1: Place the scanner tip filled with gauze into a sterilized bag
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Step 2: Seal the aseptic bag

Step 3: Put it into the sterilization cabinet

Step 4: Choose sterilization at 134°C for at least 4 minutes
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5 Instructional Video for Usage
Scan the QR code to view the instructional video
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